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The Benefits of Direct Deposit

North Winston-Salem Office to Open Soon

    Offering the option of direct deposit is a great 
benefit to your employees, as well as a huge time 
and money saver for your payroll department.
     Employees save time because they no longer 
have to take their checks to the credit union (or, 
heaven forbid, the bank!) to deposit or cash. Direct 
deposit also insures the member’s money will be in 
his account on the day he is paid, regardless if there 
are weather or other unforeseen circumstances that 
would preclude the paychecks from being delivered. 
Usually, the money will be in the member’s account 
well before the pay stub is even distributed.

Hickory Branch Moving
     Our newest 
office in Win-
ston-Salem will 
soon be open. 
The branch is lo-
cated in the Oak 
Summit Shop-
ping Center at 

446 East Hanes Mill Road, conveniently located off 
of  U. S. Hwy 52 and just minutes from downtown 
Winston-Salem, Rural Hall, King, and Mt. Airy.
     Branch hours of operation are 8AM to 5PM 
Monday through Friday. Telephone numbers are 
336-377-2336 or toll free 888-774-1289.
     We will notify you by email when the branch opens.

    In order 
to better 
accommodate 
our member 
base in the 
Hickory 
area, we are 
relocating 
our Hickory branch this spring. The move is tentatively 
scheduled to occur during the month of May. Our new 
branch will be located at 2142 12th Ave NE. 
     Our new location will offer ample parking (three 
times the number of spaces at our current location), 
a spacious lobby area, two convenient drive through 
windows, and a night depository.
     

     Payroll departments save time and money when 
employees choose to have their paychecks directly 
deposited to their financial institutions. Employ-
ees using direct deposit reduces the amount of the 
payroll department will spend reissuing checks to 
employees who misplace their paychecks. With the 
use of direct deposit there is also a significant reduc-
tion in the risk of check fraud. 
     With the convenience of direct deposit everyone 
wins. If you have any questions about direct deposit, 
or if you would like us to visit your company to ex-
plain the benefits of direct deposit to your employ-
ees, please call Donna Henry, 1-800-951-8000, ext. 
138, or email her at donnah@memcu.com. 
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and click “Send Request.” Your requested forms 
should arrive within 3-4 days business days.
•  Members Credit Union offices will be closed 
April 6 for Good Friday.

 If you are a new sponsor company credit union 
representative who would like initial training, or you 
are a long time representative that would like a re-
fresher course on credit union policies and procedures,  
please contact Donna Henry, our Director of Sponsor 
Affiliations to attend a training session.

Free Representative Training
 Classes are free and run from 10:00 a.m. to 1:00 
p.m., and lunch is provided. You can reach Donna at 
800-951-8000, ext. 138, or donnah@memcu.com.
Winston-Salem  Wednesday, March 21, 2007
Hickory    Wednesday, April 18, 2007
Winston-Salem  Wednesday, May 16, 2007

MCU Charity Golf Tourney May 11

•  Need supplies? They are just a click away with 
our online order form that can be found at www.
memcu.com. From our homepage under the “Spon-
sor Company” tab click on “Sponsor Rep Info” then 
“Need More Supplies?” Complete the online form 

Our Latino Services Are Expanding

     Members Credit Union’s 13th annual charity golf tournament will be May 11, at 
the Pine Brook Country Club in Winston-Salem. Entry fees are $75 per person or 
$300 for a team of four. The tournament begins at 1:30 with lunch served prior to tee 
off. If you would like to participate, sponsor a hole ($350 for signage at tee or green), 
or donate a door prize please contact our Tournament Director Donna Henry at 1-800-
951-8000 ext. 138, or via email at donnah@memcu.com

     We have also added a 
bilingual loan officer to 
our staff at the corporate 
office. Maria Justice 
(right) is now available to 
help our Spanish speak-
ing members with all their 
loan needs. Maria may 
be reached at 1-800-951-
8000, ext.112.

     We are pleased to an-
nounce the addition of 
Bessy Videa (left) to our 
expanding Latino Services 
Department.
     Bessy is fluent in both 
Spanish and English and is 
available to answer ques-
tions, open accounts, and 
help members and potential 

members with all of their member service needs.
     Bessy works in our corporate office and she can 
be reached at 1-800-951-8000, ext. 171.


